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What Matters to You?
uPcla+e From Annual Survey

Last year we heard from 531 local people who shared their views through our ‘What matters to
you?’ 2018 survey. People told us their experiences, views and concerns about health and social
care in North Tyneside. See the issues we heard and what we have been doing to address them:

It was difficult to book. an appointment with
your GP and waiting times For appointments are long

You were concerned about older people’'s social
isolation and mental health support

You said our research should Focus on
experiences of cancer




Young people’s mental health and wellloeina is a

key issue For local people

This year we launched our Young Voices Fund.

We funded four projects to better understand young people’s experiences and support the work

of the local voluntary sector. We funded:

» North Tyneside Carer’s Centre to better understand the experiences of young carers

e Barnardo’s The Base to explore the experiences of LGBTQI+ young people

o DePaul to carry out a project with young homeless people

» Phoenix Detached Youth Project to work with young people on their mental health and
produce a 'Help Yourself' leaflet. The leaflet supports young people to access mental health
organisations across the borough. Please contact us if you would like a copy of this leaflet.

People’s mental health and wellbeinﬂ should be

a eianiﬁicam priority For our Future work

This year we revamped our ‘Mental Health Support in North Tyneside’ leaflet which provides
information about a range of local services people can access themselves without a referral. We
have shared 5000 copies of the leaflet across the borough to ensure local people know where
to go for support with their mental health needs.

Find our leaflet here: www.healthwatchnorthtyneside.co.uk/rights-and-
resources/mentalhealthsupport/

To find out more about the work we have been doing this year see our annual report at:
www.healthwatchnorthtyneside.co.uk/aboutus/reports-and-documents/

www.healthwatchnorthtyneside.co.uk
info@hwnt.co.uk
0191263 5321

Help us to carry on our work by completing this years annual survey here:
www.healthwatchnorthtyneside.co.uk/whatmatters/




